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Ching t6i rat mong nhan dwoc héi am tir quy vi

Mang Luéi Y T€ Dja Phuwong Trung TAm Adelaide (CALHN) quyét tdm cung cap dich vu chdm sdc strc khde an toan va
pham chat cao dap &rng nhu cau cla quy vi, vi vdy nhirng nhan xét va y ki€n phan héi clia quy vi rat quan trong d6i
v&i chung toi.

NE&u quy vi cé dé nghi, khen nggi hodc phan nan vé dich vu cla ching tdi, xin hdy thdo luan vdi nhan vién trong linh
vuee lién quan.

NE&u quy vi khéng hai long vdi cau trd |1&i cia ho hodc khdng cam thay thodi maéi khi néi chuyén vai ho, xin hay lién lac
v@i todn Kinh Nghiém Ngudi Tiéu Dung (Consumer Experience team) hodc dién vao tai liéu nay.

Nhan vién clia chung toi cé thé gitp quy vi dién vao mau gidy nay.

Xin h3y cung cdp cang nhiéu théng tin cang tét.

Nhirng gi dwoc ky vong

Y ki€n phan hoi clia quy vi sé duwoc gidi quyét mot cach kin ddo va vdi su ton trong. Y kién cla quy vi s& dugc chuyén
cho ngudi thich hop va ching tbi sé dap (rng mot cach nhanh chéng va té& nhj. Ching tdi sé Iam viéc vai quy vi dé tim
ra cach tot nhat dé dap ng y kién phan hoéi ctia quy vi.

Su riéng tw

D& bdo ddm quy vi nhan duoc sy chdm séc kha di tdt nhat, ching tdi thudng can thu thap va lvu giltt théng tin nhay
cam va riéng tw vé quy vi. Moi ngudi lam viéc cho CALHN phai gilr kin théng tin cla quy vi theo luat lién bang. Nhan
vién va tinh nguyén vién phai tuan theo cac nguyén tac chi dao vé quyén riéng tu ctia clia BO Y T& Tiéu Bang Nam Uc
(SA Health) s3n c6 tai www.health.sa.gov.au.

Y ki€n phan hoi ctia quy vi sé khong tré thanh mét phan trong ho so strc khde clia quy vi.

V4 ~n

Quy vi mudn néi gi v&i ching t6i?
Xin hdy ddnh dau (tick) [V ]:

Pia chi:
S6 dién thoai:
Email:

Quy Vi c6 phai 13 ngudi gde Ngudi Ban Dia Uc va/hodc Bao Nhan Torres Strait khong?

[ 1C6 [ 1Khéng

Quy vi c6 phai |3 ngudi dugc cip Thé cla Bd Cyu Chién Binh (Department of Veteran Affairs) khéng?

[ 1C6 [ 1Khéng

Quy vi 6 mudn mot thanh vién trong todn Kinh Nghiém Nguoi Tiéu Dung goi dién thoai quy vi khdng?
[ 1C6 [ 1Khéng

Quy Vi c6 san sang duoc lién lac cho cadc muc dich danh gia khong?

[ 1C6 [ 1Khoéng

Quy vi cé can théng dich vién khéng?

[ 1C6 [ 1Khéng

Ngén ngit yéu cau:




Dia diém cham séc

Xin hdy danh dau

Bénh Vién Royal Adelaide

Bénh Vién The Queen Elizabeth

Dich Vu Phuc Hoat Hampstead (Hampstead Rehabilitation Service)

Bénh Vién St Margaret’s

Dich Vu Y T& Glenside (Glenside Health Service)

Dich Vu Y Té TAm Than Phia Péng (Eastern Community Mental Health Service)
Dich Vu Y Té TAm Than Phia Tay (Western Community Mental Health Service)
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Quy vi c6 thé néu y kién phan héi ciia minh tai day

Xin hdy dinh k&m cac trang b6 sung néu can

Quy vi mudn diéu gi dién ra?

Lam gi v&i mau giay nay
Giao mau gidy clia quy vi cho bat ky nhan vién nao clia ching téi hodc giti né dén:
Consumer Experience team
Central Adelaide Local Health Network
Level 3, 3A477
Royal Adelaide Hospital
Port Road Adelaide 5000

Dién thoai: (08) 7074 1377

Quy vi cling c6 thé chup hinh mAu gidy nay va gli né qua email t&i:
HealthCALHNConsumerExperience@sa.gov.au

Xin h3y bao gdm bat ky thdng tin lién quan n3o khac.

Khi nao quy vi s& nhan héi am tir ching toi?

Quy vi s& nhan hdi am tlr chlng téi trong vong hai ngay lam viéc.

beé biét thém thong tin

NE&u quy vi can su gilip d& dé cung cap y kién phan hoi hodc cé bat ky cau héi ndo, xin hay lién lac v&i todn Kinh
Nghiém Ngudi Tiéu Dung cta ching toi.

Mot thanh vién trong todn co thé gdp quy vi tir Thir Hai d&n Thir Sau tir 9 gidy sang dén 4 gi® chiéu va théng
dich vién cé thé duwoc cung cap.

(08) 7074 1377

HealthCALHNConsumerExperience@sa.gov.au



mailto:HealthCALHNConsumerExperience@sa.gov.au

Néu quy vi khéng hai long véi sy dap irng cua chiing toi

Trong nhitng trudng hop hi€m hoi khi CALHN khéng thé gidi quyét cac van dé hodc nhitrng lo ngai clia quy vi,
quy vi cé thé lién lac véi Uy Vién Giai Quyét Khi€u Nai Dich Vu Y T& va Cong Dong (Health and Community
Services Complaints Commissioner). Dich vy doc 1ap nay cé thé cung cap su hd tro va hudng dan.

P& biét thém thong tin, hdy goi s6 dién thoai (08) 8226 8666 (Thir Hai d&n Thir Sau, 9 gir 00 sdng dén 5 gidy 00
chiéu)

NE&u quy vi & vung néng thdn, quy vi c6 thé goi s6 dién thoai 1800 232 007

Quy vi cling c6 thé truy cdp www.hcscc.sa.gov.au




